INJURY REPORTING
&
24/7 NURSE TRIAGE

CORVEL
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Go to Southeast Health ER for Emergencies

Any injury, no
matter how minor
or severe, should

be reported to
CorVel

WHAT TO DO:
|. Employee is injured on-the-job

2. Employee immediately notifies supervisor

3. Employee (and supervisor, if available) call 24/7 Nurse Line @ 877.917.5304

|. Press Option | for employee to speak to a nurse after an injury

2. Press Option 2 to report an incident

Needle Sticks and BBP Exposures should use Option 2 and
then report to Employee Health




 Phones are staffed with board-certified nurses 24 hours a
day, 7 days a week, 365 days a year

24/7 Nurse * Connects injured worker with immediate, appropriate care
Triage * Nurse will provide first-aid advice or refer employee for
Program further medical treatment, if needed
Overview * Program focuses on patient access and early intervention

e Automatically enters an incident in CorVel’s system,
notifying the local claims-handling team



INTAKE PROCESS

(NON Needle-stick & BBP Exposures)

OUTCOMES

SELF-CARE:

For minor injuries, Nurse advises

Empl
Employee Employee Sugfv;y:fg‘all employee on First-Aid;
Injured Notifies . Nurse follows-up within 24 hours
) 24/7 Nurse Line;
On-the-Job Supervisor

Press Option |

| FACILITY VISIT:

For more substantial injuries,
Nurse will refer to OccMed Solutions to
receive hands on treatment

FIRST STEPS

Go to Southeast Health ER for Emergencies



INTAKE PROCESS

Needle Sticks & BBP Exposures

Employee & Go to
Employee Employee Supervisor Call Employee
Injured Notifies 24/7 Nurse Line; Health for care

On-the-Job , Supervisor _,  Press Option2 — and testing

Go to Southeast Health Reference Lab if Employee Health is closed.
Go to Southeast Health ER for Emergencies



How 24/7
Benefits
Southeast
Health’s
Employees

EMPLOYEE BENEFITS:

* No out-of-pocket costs for directed medical
treatment or prescriptions

* |[mmediate access and seamless referrals to
appropriate medical treatment

* Claim is immediately established in Corvel’s
system for ongoing management; claim adjuster
will handle all billing and necessary payments

C#CORVEL



THANK YOU!

We exist to

promote healing, QUEST'ONS?

q prevent disease,
educate medicine’s SO U T H EAST H EA LT H

ST 2 e Human Resources (334)793-8001
EALTH humanresources@southeasthealth.org

and bring weliness
and prosperity

to the region.
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